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Bangalore, April 16

Quest Global has been ranked the world's No.1 among 122 engineering service organisations by The Black Book of
Outsourcing 2009, the company said in a release here. Quest's customers — who have stayed with it in the past year —
top-ranked it on criteria such as trust, breadth of offerings, client types, delivery excellence, customisation, reliability,
brand image/ communication, vendor viability and support. The diversified services vendor was measured for
operational excellence, design, mechanical, manufacturing, engineering and plant automation and enterprise asset
management services. Mr Doug Brown, co-author of The Black Book of Outsourcing, said the Bangalore ESO “was
overwhelmingly praised by customers in the most important attributes clients look for in an outsourcing partner.” —
Our Bureau

(This article was published in the Business Line print edition dated April 17, 2010)
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